William E. McCann

Bloomfield Hills, Michigan 48304-1631

Vision Restoration

Insurance Repairs

5400 South Beech Daly Road
Dearborn Heights, Michigan 48125

January 21, 2006

Subject: Job Number 5983

I'am writing to say how pleased we are with the recent completion of the work done by
Vision Restoration. Mike Shores was not only professional in his estimate but courteous
and kind as well, taking time to answer all our questions.

Jeff Schaf is an excellent Project Manager. The work was done on time and he stopped
by several times as the job progressed to provide answers to our questions and concerns.

One of the marks of a professional crew is their ability to contain the inevitable dust and
refuse while doing a seamless job. Mike and Brian did this admirably.

Finally, we cannot finish without mentioning the superb wall preparation and paper
hanging that was done in the bathroom off the hall.

We are so pleased with the way everything was accomplished and highly recommend
Vision Restoration for any job where visibility requires a seamless, professional result.

Sincerely,

William E. McCann



