May 21,2008

To whom it may concern,

On the recommendation of my homeowners' insurance company, AAA of
Michigan, I hired Vision Restoration to repair severe damage occurring in my basement due
to a drain overflow. The damage involved sewer waste removal and sanitation, cupboard
and counter replacement and wall and molding repair to name just a few of the things
attended to.

[ cannot say enough about the timeliness, courtesy and professionalism of this
company and its employees. They explained all the work to be undertaken, asked about
my needs and choices for the project and came, did the work expertly, quickly and with
great regard for the condition of my newly renovated basement.

My husband and | were extremely pleased with this outstanding company and
would not hesitate to use their services again or to refer them to our friends and relatives.

Sincerely,

Mrs. Evelyn Lipsmeier



